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• Real time account balance at your fingertips

• Simple navigation between tabs

• Ability to make payments at the full account level as well as 

on a single job account

• A visual aging of your account’s current status

• Easy invoice retrieval 

• Pull historic statements 

• Analyze purchases on account

eAccount Features
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• From the link below, you will be able to access your 

eAccount. 

• https://eaccount.ppgnet.com/bd/public/frameset_top_html.jsp

Logging On

https://eaccount.ppgnet.com/bd/public/frameset_top_html.jsp


Logging On
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• When accessing the site for the first time, you will be 

prompted to change your password. The new password must 

meet the criteria below. 

• 9-14 characters long, contain one lower case letter, one upper 

case letter, one number, one special character, and contain no 

repeating characters. 
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Landing Page

• Once you log in, you will be brought to the landing page. 

From this screen you may view an aging for the account as a 

whole, or view the open invoices on a particular job account. 

• To view an illustrative aging of your account as a whole, select 

the bolded option at top. To view the open invoices on a 

particular job account, select the job account listed under the top 

selection. 



Aging Screen
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• If the top option is selected, it will bring you to the aging screen. This screen will 
show your account balance by job and past due aging. If you click a hyperlink 
containing a number, it will bring up the invoices that make up that amount. The top 
line represents your account as a whole, where any lines below are single job 
accounts.

• By selecting an amount in the top, it will display all invoices on the account as a whole. 
Selecting an amount listed under a job will bring up invoices pertaining only to that job. 
You may make a payment by selecting any hyperlink below. 



Making Payments
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• Selecting an amount will bring up the open bills screen. This page lists all 

the open invoices and credits. 

• Select an invoice and/or credit to pay that balance. There will be a total 

displayed at the bottom for all invoices selected. If you want do deselect a line 

items, click the check box again to deselect the item. 

• Once the payment is confirmed, select continue in the bottom left to pay the 

selected bills. 



Pulling Invoice Copies
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• This tab also allows you to pull copies of invoices by selecting the 

PDF icon in the action column. 

• You may select multiple invoices by selecting the desired invoices, 

then selecting Download PDF. Multiple invoices will be downloaded 

as separate PDF files grouped together.  



Downloading an Excel Spreadsheet
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• The ability to download an Excel spreadsheet is available by 

selecting the invoices you would like to export, then selecting 

download selected entries. 

• Select the Download Excel option, and an excel spreadsheet 

will be created. 
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Review Paid Invoices/Credits

• At any point, you may use the top panel to navigate between screens.

• Selecting the paid bills tab will allow you to access invoices that have 

been paid on the account. 

• To filter your search, use the drop down menu in the top left to view either 

processed or in process invoices. Processed meaning they have been paid 

while in process meaning they are set to be paid. You may also pull a copy 

of the invoice using the same controls from the open bills page. 
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Review Previous Payments

• Selecting the payments screen will allow you to view 

processed and in process payments. Use the same 

selection criteria to filter payments. 

• Selecting a payment amount will bring up the details 

regarding that payment. 
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Historical Statements

• Accessing the Historical statement tab will allow you to pull a copy of a 

your monthly statement. Use the date key to select the statement you 

would like to pull. Once selected, select the find button which will prompt 

the copy to be pulled. Once the statement is generated, a pop-up box at 

bottom will prompt you to pull the statement. Select open to view the 

statement or save to save a copy. 

• Using this function will show you what open items appeared on that 

month’s statement. If a historic statement is pulled, it may show 

closed invoices if they have been paid since the date entered. 

• The historical statement function will be available for all statements 

dating back to July of 2015.
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Account History

• Selecting the Account History tab will allow you to analyze trends on your 

current spending. The account history tab breaks out purchases by month, 

both at a job level as well as the whole account level, depending on your 

selection. Select a month’s hyperlink to begin. 
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Account History

• Use the Fiscal year to filter by year. Select a month’s amount to 

view the invoices that make up that total. 

• From this level, you may also use the branch filter to display only 

one job. Using this filter will show you purchases made on a single 

job over a course of the selected month. 
• The branch number for a project can be found on the landing page/Aging 

Summary or listed on your statement, these numbers will begin with a 5. 
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Address Data, Bank Data and Credit Card Data

• The address tab will display the physical address we have listed on your 

account. 

• The Bank data tab will allow you to save your banking information in our 

system. Once saved, you will have the option to select that bank 

information when making a payment. 

• The Credit Card data tab works similar to the bank data tab, this tab will 

allow you to save your credit card information to be stored to your secure 

account. 
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Change Password, Switch Account, and FAQ

• Access the change password tab to change your password.

• The switch account screen will bring you to the landing page which is 

detailed on page  4.

• At any point, you may access the FAQ tab which will house answers to 

frequently asked questions about eAccount. 
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Need Further Assistance? 

• If you need further assistance with eAccount, 

please contact our eAccount helpdesk via 

phone or email at the contact information 

below. They will be able to help with any 

additional questions regarding our new online 

tool. The helpdesk’s hours are 8:00 am – 5:00 

pm EST. 
• 1-844-746-8615

• eaccountservice@ppg.com

• Thank you for being a loyal customer of PPG!

mailto:eaccountservice@ppg.com





